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The Well Led Practice 
The Well-Led Practice provides practices and PCNs with products and services to support leadership 
and CQC well-led development, such as software for staff feedback, leadership 360s, and action 
planning, resources and exercises for developmental work, and services such as mock CQC 
inspections and governance workshops. 
www.well-ledprovider.com 
 

Hillcroft Surgery Supplies 
At Hillcroft we want to give you peace of mind every day, with time saving processes and quickly 
delivered orders, so that you can spend more time caring for your patients. Hillcroft is a family run 
business that has been serving GP surgeries and health centres with everything they need for over 
16 years. We thrive on meeting our customers’ needs and requirements and will always go the extra 
mile to help out with anything that will make your life easier.  
 
We have strongly established ourselves in the medical market as being an honest, reliable company 
with excellent customer service and unrivalled product quality and pricing. We firmly believe that we 
can offer anyone better levels of service, quality and cost and this is what motivates and drives our 
business forward. Hillcroft is fast becoming the name as a key supplier for GP surgeries and health 
centres, and hundreds of surgeries in the UK are depending upon us as their main supplier, and 
partner with us for all their needs. 
www.hillcroftsupplies.com 
 

Crescendo 
Crescendo is a UK-based provider of speech recognition and digital dictation with decades of 
experience serving the NHS. With deep partnerships with industry leaders such as Microsoft, 
Nuance, EMIS and TPP, Crescendo delivers cutting-edge technology that empowers healthcare 
professionals to optimise their time, reduce costs and enhance patient care. 
www.crescendosystems.co.uk  
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Healthcare Monitors 
Healthcare Monitors have been specialising in the medical measurement business for over 20 years. 
Since the company's inception, we introduced these monitors to the UK market. We now have 
nearly 2000 monitors in the field, along with our adaptable PatienPod touch screen integration, 
where patients measurements can be stored against their record in most major GP systems(EMIS, 
TPP SystmOne & VISION). Various lifestyle questions can be answered along with text warnings and 
alerts for blood pressure and BMI.  
Saving time & money, the monitors measure height and weight, calculate BMI and record diastolic 
and systolic blood pressure without the need for any supervision by a qualified professional. They 
are fully automatic and produce a printout, which can be handed to the receptionist or GP as 
required. The whole process takes about 90 seconds, thus saving the need for a ten minute, face to 
face nurse appointment and the consequent costs.  
 
Why not sign up for a free, no obligation, month long trial in surgery?  
www.healthcaremonitors.co.uk  
 

Lexacom 
Lexacom Echo revolutionises medical speech recognition; the only product able to automatically 
code clinical information and explain medical terms to patients. Speed up notes entry directly into 
clinical systems, patient communication platforms, and Microsoft Windows applications. Easily 
install across an unlimited number of PCs, with group pricing available. 
 
Digital dictation: Built to stringent NHS standards, Lexacom is the number one choice trusted by UK 
clinicians. Easily dictate all types of documents, with customisable workflows for specific needs and 
procedures. Work efficiently across multiple sites by sharing information and resources. 
Find out more about how Lexacom can help you save time and increase productivity. Call 01295 
236910, email sales@lexacom.co.uk, or visit lexacom.co.uk. Find all our social media links at 
lexacom.co.uk/social 
www.lexacom.co.uk  
 

Suvera 
Suvera partners with the PCNs and Practices to scale long-term conditions management through 
virtual solutions, enhancing patient empowerment and system efficiencies. Our nationwide service 
works with Practices, PCNs, Federations and ICB’s to increase patient access to quality care, 
alleviating pressure on healthcare services whilst delivering positive outcomes. 
Suvera was a finalist for the HSJ awards for Virtual Care Project of the year in 2024. 
www.suvera.com 
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Sandison Easson 
We specialise solely in the medical profession 
Having focused on the healthcare sector since 1976 we at Sandison Easson have built up a wealth of 
knowledge and experience within our strong team of experts supported by a team of over 50 
people. If you need a specialist medical accountant, we are here to help you build a successful 
future. 
 
Our clients include: Consultants, Hospital doctors, GP Practices, GPs, GP Federations, Locums, 
Registrars and Dentists. 
 
We act for more than 3,000 clients nationwide, covering almost every town in England, Scotland and 
Wales. 
www.sandisoneasson.co.uk 
 

X-ON 
With over 20 years of experience and expertise, X-on Health provides telephony services to over 
60% of GP practices in the UK, and are actively working to ease the pressure on the “8am rush”.  
 
Our suite of products and services is growing, but Surgery Connect remains the market-leading 
Cloud-based telephony solution for GP practices. Built on reputation, we are trusted to improve 
patient access and support productive practice management across primary care. Scalable, 
innovative, and future-proof, our technology enables staff to handle high call volumes and patients 
to reach the services they need quickly and efficiently.  
 
Surgery Connect has been tailored by feedback from healthcare professionals ensuring a system that 
uniquely serves the needs of GP Practices while addressing the digital and online ambitions of the 
NHS. Its extremely flexible structure allows configuration for single-site surgeries through to 
organisations with multiple sites. This means that resources can be balanced between the team 
when required. 
 
Practice Managers already using Surgery Connect love the system for its reliability and ease of use. 
Don’t just take our word for it, take a look at our nearly 300 5-star reviews on Practice Index!  
 
Here’s what one Middlesex Practice Manager had to say:  
"I believe I have saved at least 1.5 sessions per week of GP appointments. Keep pushing the 
boundaries, X-on Health." 
 
Driven by data, led by experts. Come and have a chat, and see what we can do to help your practice. 
www.x-on.co.uk 
 
 


