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Aitchison Raffety: 
Aitchison Raffety is a recognised specialist healthcare premises surveyor, GP surgery surveyor and 
valuer, and advises leading lenders, investors, developers, GPs and other primary care occupiers 
including dentists and pharmacists.  Our expert team offers a wealth of commercial knowledge in 
Healthcare property and over 25 years’ experience within the industry. In addition, our Head of 
Healthcare is one of a select few specialist members on the RICS panel of Independent Experts for 
healthcare premises across the country and we are therefore also able to provide a dispute 
resolution service.  
 
Our dedicated team provides a comprehensive range of services including notional rent 
reimbursement (CMR) appeals, rent reviews, lease renewals, valuations for all purposes, dispute 
resolution, investment acquisitions and sales, and sale and leaseback options.  In addition, we are 
able to provide planning and monitoring surveying advice and support the concept to completion of 
GP premises/surgeries developments and the subsequent property aspects that result 

 
Website: www.argroup.co.uk 
 

Amcare Group:  
Convatec and Amcare™ Group are committed to helping people with chronic health conditions lead 
the life they want – giving them more mobility, confidence and freedom. We offer the complete 
solution; quality stoma and urology products through Convatec, discreet delivery through Amcare™ 
Group, and a lifetime’s support through our me+™ programme.  
 
Website: www.amcaregroup.co.uk 
 

Capsticks Solicitors LLP: 
Capsticks is a leading law firm supporting GP practices, primary care networks (PCNs) and all other 
types of healthcare organisations. Our purpose is to deliver results that matter, putting people first, 
doing the right thing and at all times forward thinking.     

From taking part in collaborations, looking after your premises, managing your partnership, as well 
as making succession arrangements, our primary care specialists understand the legal and 
commercial challenges you face. We know you have to keep on top of medical advances and 
regulatory changes, all while meeting increasing patient demand.    

Having an experienced legal team by your side can make all the difference. Our healthcare sector 
immersion means we can give you a full perspective on what is important to you, the NHS and 

http://www.argroup.co.uk/
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private sector as a whole. Working with us will enable you to collaborate with other organisations, 
agree funding options, set up commissioning arrangements and stay on top of the latest policies and 
regulations impacting your business. We also work closely with leading accountancy practices, 
providing a seamless service on legal, finance and accounting matters, and provide opportunities for 
further education. All of this will let you focus on what really matters to you: your patients, staff and 
business. 
 
Website: www.capsticks.com 

Codepilot: 
Codepilot helps GP practices increase their disease prevalences.   
 
The software will scan through EMIS/SystmOne, carefully choosing and sorting tasks by confidence. 
The Case Solver aspect halves the time it takes to review a record.   
 
GP time is saved by delegating tasks to other team members, freeing up GP’s to do the work they do 
best.   
 
Practices can claim income from QOF, LES/DES and other income sources.   
Patients benefit from getting the care they need for their condition and reduced health inequalities.   
 
Website: www.codepilot.app 

 
Conexus Healthcare:  
Conexus Healthcare is the confederation (a group of GP practices) for all the practices across the 
Wakefield District in West Yorkshire. Collectively, we provide a platform for the voice of general 
practice across the district. 

Our work includes: 

Health and wellbeing services 
 We provide and support the provision of high-quality, accessible services in practices and primary 
care networks. We innovate and help others to innovate to meet changing health priorities and 
provide health and wellbeing services across the Wakefield district. 

Supporting our practices and primary care networks 
 Conexus helps to build resilience into our practices and primary care networks. We invest surplus 
and external funding into capacity, capability and activities that support our practices and primary 
care networks.  

Training, development, and consultancy 
 As well as being the one-stop shop for Wakefield Practises’ training needs that helps provide the 
very best care to local people, we are also a national training provider for non-clinical staff working 
in Primary Care. Our training offering includes: Care Navigation, Certificate in Medical Reception and 
Administration, Level 3 Social Prescribing Qualification and sessions on the essential skills such as 
conflict resolution, communications skills etc. 

A voice and influence for primary care 
 Conexus supports and maintains a single, unified voice for general practice across the Wakefield 
District. Gathering and representing the views of general practice in the Wakefield District, we 

http://www.capsticks.com/
http://www.codepilot.app/
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support practices and primary care networks to contribute to priorities in the Integrated Care 
Partnership (ICP) and Integrated Care System (ICS). 

Website: www.conexus-healthcare.org 
 

 
Dene Healthcare: 
Dene Healthcare, the UK’s premier practice provider, has been established on a foundation of trust, 
value and service quality.  
 
We take the responsibility for ensuring you have the resources and equipment needed to meet the 
demands of the modern practice. We offer convenience and a work ethic that allows you to focus on 
what you do best.  
 
We pride ourselves on our personal touch and in-depth knowledge of General Practice. Our team has 
over 45 years of experience working within the NHS and understand the ever-changing directives for 
the practice team. Our aim is simple - to provide the best service, choice and support to help a practice 
maximize its potential.  
 
Website: www.denehc.co.uk 
 
GP Surveyors: 
GP Surveyors is the UK’s leading firm of Chartered Surveyors specialising in GP practices. Over the 
firm’s 22-year history they have built up an unrivalled wealth of experience and knowledge of the 
primary care property sector. 
GP Surveyors have a proven history of securing Notional Rent increases for practices nationwide. To 
date GP Surveyors have worked with over 3,400 surgeries, providing a wide range of specialist 
property services, including Notional Rent reviews, market valuations, sale and leasebacks, rent 
reviews, lease renewals, pharmacy rent reviews and pharmacy implants. 

The firm’s team of surveyors are all highly experienced Chartered Surveyors. This means they are 
fully qualified and regulated by the Royal Institution of Chartered Surveyors, ensuring the highest 
standards of service are delivered to clients. 

Excellent customer service is at the heart of what GP Surveyors do. All our clients have a dedicated 
manager on hand to support them, understand the issues affecting their practice and provide 
tailored advice to meet their individual needs. 

Website: www.gpsurveyors.co.uk 

 
Healthcare Monitors:   
Healthcare Monitors UK LtdHealthcare Monitors UK Ltd is specialised in providing health monitors 
for the primary and secondary care sectors. Set up some 20 years ago, it has been at the fore front 
of unsupervised patient monitoring and collection of QOF points.Some of the original K5 monitors 
are still in use today, although the latest model, the M8, can now be integrated with surgery records 
to ease the burden of staff even further.  

Contactless monitoring of BMI & BP with integration to surgery records.   

http://www.conexus-healthcare.org/
http://www.denehc.co.uk/
http://www.gpsurveyors.co.uk/
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Increase the efficiency and safety of staff by replacing unnecessary appointments with contactless 
monitoring of blood pressure, height, weight andBMI, with results integrated directly to the patient 
records systems EMIS,Systmone & Vision (optional).   

Using our patient pod software and attached touchscreen, a patient's blood pressure, height, 
weight, BMI and pulse measurements can be taken and stored to their record. In addition, patients 
can be prompted to answer various lifestyle questions such as alcohol and smoking status, physical 
activity, asthma and epilepsy details. All measurements and responses are Read/ SNOMED coded 
and either filed automatically or held for peer review before being filed individually or as a batch. 
The patientPod software also allows a quick view of recent measurements for monitoring purposes 
from any PC in the practice. Compatible with most major GP systems including EMIS Web, SystmOne 
and Vision. 

Monitors can be rented (long or short-term) or purchased outright.  

With nearly 2000 monitors installed across the country in a wide range of situations, including, 
doctor's surgeries, hospitals, clinics, walk-in centres and pharmacies, why not request a free, no 
obligation, month long trial and see how much time and money you too can save?  

"Every surgery should have one" Dr Michael Dixon OBE, MA, MB, FRCG   

Website: www.healthcaremonitors.co.uk  

Hillcroft Surgery Supplies:  
At Hillcroft we want to give you peace of mind every day, with time saving processes and quickly 
delivered orders, so that you can spend more time caring for your patients. Hillcroft is a family run 
business that has been serving GP surgeries and health centres with everything they need for over 
16 years. We thrive on meeting our customers’ needs and requirements and will always go the extra 
mile to help out with anything that will make your life easier. We have strongly established ourselves 
in the medical market as being an honest, reliable company with excellent customer service and 
unrivalled product quality and pricing. We firmly believe that we can offer anyone better levels of 
service, quality and cost and this is what motivates and drives our business forward. Hillcroft is fast 
becoming the name as a key supplier for GP surgeries and health centres, and hundreds of surgeries 
in the UK are depending upon us as their main supplier, and partner with us for all their needs. 

Website: www.hillcroftsupplies.com 

 

IDS Media: 
IDS Media UK is an independent OOH media owner with over 30 years of experience. We provide 
secondary information points within a GP Surgery with the aim of supporting the NHS improve the 
health and wellness of patients nationwide.  
Our leaflet racks, posters and digital screens, currently available in over 3,400 surgeries, carry 
information and guidance from leading charities, government departments and brands such as 
Mental Health UK, Macmillan Cancer Support, Group B Strep Support and Stannah. 

Website: www.idsmedia.co.uk 

http://www.healthcaremonitors.co.uk/
http://www.hillcroftsupplies.com/
http://www.idsmedia.co.uk/
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Lexacom: 
Lexacom is a market leader in time saving technology for busy healthcare professionals.  
Over 3,000 practices use our digital dictation, speech recognition and on-demand transcription 
solutions, every working day. 

With such capabilities we’ve been helping primary care teams save time for over 20 years. 

Our market leading digital dictation platform, Lexacom 3, is joined by our medical dictionary 
powered speech recognition software, Lexacom Echo. Individually and combined they offer users 
powerful ways to save time on producing patient notes, referrals, letters, and workflow 
management. 

This capability is taken further with Lexacom Connect, Lexacom Mobile and Lexacom Scribe, which 
provide ultimate flexibility in how, who and where tasks are completed.  

All of this is backed up by our leading customer and technical support teams, which consistently 
receive five-star reviews on Practice Index. 

Lexacom was founded on the belief that time is our most precious resource, and through technology 
we can make the most of it. 

So, if you want to make better use of your time, let’s talk. 

Website: www.lexacom.co.uk 

 

Livi: 
Livi combines digital technology with clinical expertise to increase capacity across the health system. 
We partner with the NHS to make more possible, supporting commissioners, integrated care 
systems, general practice, urgent care and mental health services.  
We deliver high-quality digital clinical provision to improve outcomes at every care touchpoint. Our 
all-in-one primary care platform helps practices engage patients at scale and our websites for NHS 
services drive better experiences for patients and care teams.  

Livi is the first and only digital healthcare provider to be rated Outstanding by the Care Quality 
Commission. We are the UK arm of Kry, Europe’s leading digital healthcare company.  

Today we will be exhibiting the following products:  

● GP website platform helping practices to better manage demand and moving patients towards 
online solutions.  

● Livi Practice for GP practices and PCN’s - providing extended access support to help meet demand 
with telephone and video appointments.  

● Mjog text messaging service for GP practices to engage patients with appointment reminders, 
friends and family tests, patient questionnaires and much more 

Website: www.livi.co.uk 

 

 

http://www.lexacom.co.uk/
http://www.livi.co.uk/


P a g e  6 | 6 

 

National Pharmacy Association: 
The National Pharmacy Association (NPA) is the representative voice of independent community 
pharmacies across the UK and a key provider of services to the pharmacy sector. More than half of 
pharmacies are family owned and run, small to medium sized businesses (approx 6000 independent 
pharmacies UK-wide).  The vast majority of independents are NPA members. 
Website: https://www.npa.co.uk 

 

Wesleyan Financial Services: 
Wesleyan Financial Services provide tailored financial planning at every stage of your professional 
life as a Medic – whether you’re newly qualified, mid-career or approaching retirement. Your local 
Financial Advisor works with Medical Professionals, so has a clear insight into your unique career 
path and the challenges you face. We also have the Wesleyan Members’ Advisory Board and Junior 
Advisory Board, which includes experts on your profession, who provide additional guidance on our 
policies and services, to ensure they meet your needs.  
   
You can book a no-obligation review with a Specialist Financial Advisor from Wesleyan at a time and 
place that works best for you, giving you ample opportunity to discuss any financial needs you may 
have.  We can also arrange workplace seminars designed to provide an overview of certain subjects, 
depending on the needs of you and your colleagues. Some of the areas we can help with include 
pension advice and retirement planning; savings and investments options, financial protection for 
you and your family; plus finding the right mortgage.  
   
To find out more, please email Laura Gibson at Laura.Gibson@wesleyan.co.uk.  
  
Website: www.wesleyan.co.uk 

https://www.npa.co.uk/

