DIRECTORY OF SPONSORS

Dene Healthcare:
Dene Healthcare, the UK’s premier practice provider, has been established on a foundation of trust,
value and service quality.

We take the responsibility for ensuring you have the resources and equipment needed to meet the
demands of the modern practice. We offer convenience and a work ethic that allows you to focus on
what you do best.

We pride ourselves on our personal touch and in-depth knowledge of General Practice. Our team has
over 45 years of experience working within the NHS and understand the ever-changing directives for
the practice team. Our aim is simple - to provide the best service, choice and support to help a practice
maximize its potential.

Website: www.denehc.co.uk

Evolve Business Solutions (EA) Ltd:

Evolve Business Solutions (EA) Ltd support and manage the in-house printing requirements of
companies in and around the country. We have four core aims; to provide a local service that is
responsive, friendly, and customer focused. We specialise in fully managed multi-functional Konica
Minolta devices and provide stress free and cost-effective solutions.

Yet, what really sets us apart from other managed print services providers?

A personal touch: We believe our phones should be answered in our office, and not in a call centre.
That’s why we have a local phone number, and you’ll never need to press one for accounts, or two
to log a service call. Our service visits are planned by someone who is familiar with the area; we
don’t need to look on Google Maps to estimate how long it will take us to be with you.

Our training programme: All our service engineers are manufacturer trained and certified on every
product we offer. They also undertake IT training, so they can troubleshoot and diagnose
networking, printing, or scanning problems quickly and efficiently.

Response times: From you calling us, it takes less than four hours for a service engineer to arrive
onsite. As we only service Konica Minolta equipment, we have all the parts we need to carry out the
job 96% of the time. Also, we will never post you parts and expect you to fit them yourself.

A friendly account manager: Every client is assigned a personal account manager. We don’t use a
telesales team to try and pressure you for a quick sale over the phone. What we love is to sit down
with our clients and discuss what’s best for them over a coffee.

Website: www.evolve-businesssolutions.co.uk



http://www.denehc.co.uk/
http://www.evolve-businesssolutions.co.uk/

Hillcroft Surgery Supplies:

At Hillcroft we want to give you peace of mind every day, with time saving processes and quickly
delivered orders, so that you can spend more time caring for your patients. Hillcroft is a family run
business that has been serving GP surgeries and health centres with everything they need for over
16 years. We thrive on meeting our customers’ needs and requirements and will always go the extra
mile to help out with anything that will make your life easier. We have strongly established ourselves
in the medical market as being an honest, reliable company with excellent customer service and
unrivalled product quality and pricing. We firmly believe that we can offer anyone better levels of
service, quality and cost and this is what motivates and drives our business forward. Hillcroft is fast
becoming the name as a key supplier for GP surgeries and health centres, and hundreds of surgeries
in the UK are depending upon us as their main supplier, and partner with us for all their needs.

Website: www.hillcroftsupplies.com

IDS Media

IDS Media UK is an independent OOH media owner with over 30 years of experience. We provide
secondary information points within a GP Surgery with the aim of supporting the NHS improve the
health and wellness of patients nationwide.

Our leaflet racks, posters and digital screens, currently available in over 3,400 surgeries, carry
information and guidance from leading charities, government departments and brands such as
Mental Health UK, Macmillan Cancer Support, Group B Strep Support and Stannah.

Website: www.idsmedia.co.uk

Ipsen

Ipsen UK & Ireland are a core part of Ipsen’s global biopharmaceutical business and are driven by the
belief that patients don’t have time to wait. We have a biotech mindset coupled with
pharmaceutical capabilities and have invested in a robust business presence that spans the early
stages of R&D (Abingdon, Oxford) through to in-house manufacturing (Wrexham, Wales & Dublin,
Ireland) so we can effectively deliver on our promise to UK & Irish patients. As part of this
investment, we employ over 850 people across our four sites, including our commercial
headquarters in Bath Road, Slough.

Our business focuses on oncology, rare diseases and neurosciences, to create innovative therapies in
areas of high unmet medical need. Ipsen works across a diverse oncology portfolio, which includes
prostate cancer, neuroendocrine tumours and renal cell carcinoma. Our licensed medicines and R&D
are all focused on improving the lives of patients, hoping to bring real value to the healthcare
community along every step of the treatment pathway.

Website: www.ipsen.com

National Pharmacy Association:

The National Pharmacy Association (NPA) is the representative voice of independent community
pharmacies across the UK and a key provider of services to the pharmacy sector. More than half of
pharmacies are family owned and run, small to medium sized businesses (approx 6000 independent
pharmacies UK-wide). The vast majority of independents are NPA members.

Website: https://www.npa.co.uk
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Wesleyan Financial Services:

Wesleyan Financial Services provide tailored financial planning at every stage of your professional
life, whether you’re newly qualified, mid-career or approaching retirement. Your local Financial
Consultant works exclusively with medical professionals so has a clear insight into your unique
career path and the challenges you face.

Some of the areas we can help with include pension advice and retirement planning; savings and
investments options, financial protection for you and your family; plus finding the right mortgage.
We can also assist with various needs that you face as a practice, such as Practice Protection,
Insurance and offer free NHS Pensions Training sessions.

Website: www.wesleyan.co.uk

X-ON:

X-on is a pioneer of digital telephony in the UK, delivering simple but powerful communications
choices to the NHS and healthcare, plus the wider corporate arena.

Our cloud services are hosted on our own network using technology created by our inhouse research
and development team. As technology disruptors our focus is on innovation to improve the use of
fixed line, mobile and cloud telephony and deliver reliable and effective communications.

Deployed across over 1500 UK UK practices, X-on’s flagship product Surgery Connect is a future
proof, secure GP telephony solution which improves the patient experience, while driving efficient
practice management and scalable communications across General Practice, GP Federations and
CCGs. Surgery Connect provides fully integrated remote working for GPs and staff via mobiles and
softphone.

Surgery Connect provides quick switching between audio and video at any time during a call with a
patient, with all calls recorded and call data attached to the patient record. A full suite of web
browser-based Management Consoles provide a real time view of call levels and staff activity, access
to call flow management and extensive analytical reporting. Integration ensures practitioners are
not switching between a patchwork of discrete applications.

Surgery Connect integrates with most clinical systems, providing a seamless and time-saving way in
which clinical and admin staff can access and record patient information during a call. Surgery
Connect has been tailored by feedback from healthcare professionals ensuring a system that
uniquely serves the needs of GP Practices, while addressing the digital and online ambitions of the
NHS.

Website: www.x-on.co.uk/service/surgery-connect
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